Technique for Returning Calls in Response to Received Messages 
Powell et al. 
Serial No. 09/918,867 



4/7 



FIG, 4 



ELICIT PREFERRED TIME 
RANGE DURING WHICH 
DELIVERY OF MESSAGE 
IS ATTEMPTED 



DISCONNECT FROM 
CALLER 



-415 



CREATE MESSAGE FILE [ — 419 



ASSIGN MESSAGE FILE 
ID FOR IDENTIFYING 
MESSAGE FILE 







CREATE DATA FILE 
ASSOCIATED WITH 
MESSAGE FILE 






PLACE DATA FILE ON 
MESSAGE QUEUE 



-423 



-427 



-430 



Technique for Returning Calls in Response to Received Messages 
Powell et al. 
Serial No. 09/918,867 



5/7 



FIG. 5 

335 



455— MESSAGE FILE ID 



458— ORIGINATING TELEPHONE NUMBER 



461— DESTINATION TELEPHONE NUMBER 



464— DATE AND TIME OF RECORDED MESSAGE 

467— TIME OF LAST DELIVERY ATTEMPT 

470— TIME OF NEXT DELIVERY ATTEMPT 



473— PREFERRED TIME RANGE 

476— RETRY COUNT ASSOCIATED WITH BUSY SIGNAL ENCOUNTER 

479—1 RETRY COUNT ASSOCIATED WITH RING-NO-ANSWER ENCOUNTER 
482^ 



RETRY COUNT ASSOCIATED WITH COMMUNICATION PROBLEM 

ENCOUNTER 

AR ,, DELIVERY ATTEMPT FREQUENCY ASSOCIATED WITH BUSY SIGNAL 

400 ^ ENCOUNTER 

m , DELIVERY ATTEMPT FREQUENCY ASSOCIATED WITH 

400 ^ RING-NO-ANSWER CONDITION ENCOUNTER 

, Q1 ■ DELIVERY ATTEMPT FREQUENCY ASSOCIATED WITH 
4 ^ COMMUNICATION PROBLEM ENCOUNTER 

494— j RESULT OF LAST ATTEMPT 

497— ORIGINATING CARRIER ID 



Technique for Returning Calls in Response to Received Messages 
Powell et at. 
Serial No. 09/918,867 



6/7 



FIG. 6A 



503- 



506 — 



LOOK UP DESTINATION 
TELEPHONE NUMBER 

\ 



SEIZE FIRST 
OUTBOUND CHANNEL 

\ 



OUTDIAL DESTINATION 
TELEPHONE NUMBER 




JL 



533 



RETRIEVE MESSAGE 
FILE 



JL 



518 



TERMINATE CALL, 
AND DECREMENT 
RETRY COUNT 
VALUE BY ONE 



PLAY SECOND 
ANNOUNCEMENT 



"1" KEY 



TO STEP 536 
IN FIG. 6B 



530^ 



524- 



PLAY FIRST 
ANNOUNCEMENT AND 
WAIT FOR RESPONSE 



NO RESPONSE 



"2" KEY 



ANY OTHER KEY 



ABANDON FURTHER 
DELIVERY OF MESSAGE, 
DELETE MESSAGE FILE 
AND ASSOCIATED DATA 

FILE, AND LOG 
ABANDONMENT EVENT 




